p— Solutions

12-11-2023

Dear Team Mindset,

| am writing to express my profound appreciation for the exceptional work done by Mindset Software
Technologies in the realm of Cyber Security. The exceptional dedication and expertise demonstrated by
Team Mindset in addressing this critical vulnerability have left us truly impressed. Their meticulous approach
and unwavering commitment to ensuring our cybersecurity is commendable.

Cyber threats are ever-changing, and your vigilance highlights the importance of having a partner like
Mindset Software Technologies by our side.

Once again, | extend my heartfelt gratitude to Team Mindset for their outstanding contribution to our
organization's cybersecurity efforts.
Sincerely,

Salvador Romero
Expert Solutions, Inc.



