InnSeason
Resorts

The Northeast Experience™

To: Mindset Software Technologies

RE: Letter of Appreciation

To the Mindset Software Technologies Team, we at InnSeason Resorts consider the confidentiality,
integrity, and availability of customers’ a top priority. In this regard, we would like to extend our sincere
appreciation to the Mindset Software Technologies team for the vulnerabilities they discovered in one of
our internal websites. The Mindset Software Technologies Team discovered an unexploited, but critical
vulnerability that was missed by our internal testing team, and in doing so, helped to ensure the ongoing
security of the data entrusted to us by our customers. The Mindset Software Technologies Team are
doing great work for the information security community.

Sincerely,
Adam Jones
InnSeason Resorts
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